W /Credit Union 9/26/2005

Identity Theft Victim Assistance Form

WORKSHEET

The following information will aid you in stopping fraudulent use of your identity and
restore your credit:

General steps to follow:
e Contact the three major credit bureaus
e Contact your creditors
e File a police report and contact the Federal Trade Commission
e Stop payment on any stolen checks

Contact the fraud area at each of the following MAJOR CREDIT BUREAUS

Bureau & Online Phone Number Date Person Comments
address Contacted | spoken with
Equifax 1-800-525-6285
WWW.EQUIFAX.COM
Experian 1-800-397-3742
WWW.EXPERIAN.COM
TransUnion 1-800-680-7289
WWW.TRANSUNION.COM

When calling explain that you’re a victim of identity theft.

Request a ‘Fraud Alert’ and a ‘Fraud Victim’s Statement’ be placed in your file. This
will alert creditors to call you before opening any new accounts or making changes to and
existing account. Also, ask for a free credit report.




Contact Your CREDITORS

Creditor

Address/Phone

Date
Contacted

Person spoken
with

Comments

UECU

610-927-4000 or
800-288-6423

(To report card lost
after hours-dial
800-543-5073)

Contact each of your creditors, including financial institutions, credit card issuers and
utility companies. Check for fraudulent charges and/or changes of address on your
accounts. Always follow up with a letter, keeping a copy for your records.




Contact the Federal Trade Commission and if applicable vour local Police

Agency/Dept Address/Phone Date Person spoken | Report # and
Contacted with Comments

Federal Trade 1-877-ID-THEFT

Commission (438-4338)

Local Police

Complaints filed with the Federal Trade Commission are entered into a secure consumer
fraud database, accessible only to law enforcement agencies, for use in pursuing criminal

investigations.

File a police report with local police or with the police department in the community
where you believe the theft of your personal information took place.




